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PENGANTAR TEKNOLOGI 

INFORMASI 
Sri Kurniasih, ST.,M.Kom 

 

Sesi – 12 [ Karir di Bidang IT] 

  

SDM Informatika 

HR-ICT 

ICT  Workers 

or ICT  Professionals 
 

PROFESSION-BASED INDIVIDUAL 

ICT -Enabled Workers 

or ICT  Users 
 

COMPETENCIES-BASED INDIVIDUAL 

Fokus Program S1 sd S3 

PT Informatika (ICT) 

Fokus Program Diploma/Sertifikat 

PT Informatika (ICT) 

+ OTODIDAK USERS 

“Kontribusi ICT terhadap  

pertumbuhan ekonomi  

Indonesia masih < 0.5%” 

Sasaran dan Pokok Bahasan 

Sasaran Belajar 
• Mahasiswa dapat memahami karir dibidang 

teknologi informasi (C2) 
Pokok Bahasan 
• Ragam Profesi dan Karir bidang TI 
• Kompetensi dasar pekerja bidang TI 

– Analis 
– Programer 
– Database Administrator 
– Web master 

 

Rumpun Ilmu dan Bidang Studi 

v 

Profesi Lulusan Informatika 

• Karyawan – yang akan meniti karirnya dari level staf hingga 
tingkatan yang lebih tinggi (baca: manajemen), baik di perusahaan 
maupun bentuk organisasi lainnya;  

• Wiraswastawan (baca: entrepreneur) – yang akan menggunakan 
kemampuan kreativitas dan inovasi yang dimilikinya untuk 
membangun usaha mandiri atau menciptakan lapangan kerja bagi 
orang lain (biasanya dimulai dengan membangun usaha kecil 
menengah (baca: UKM); 

• Profesional – yang akan menjadi freelancer yang siap direkrut 
kapan saja oleh siapa saja dalam format pekerjaan berbasis proyek 
atau program; 

• Birokrat – yang akan bekerja sebagai pegawai negeri atau karyawan 
pemerintahan berdasarkan peranan dan fungsi yang telah 
didefinisikan oleh negara; atau 

• Akademisi – yang akan memfokuskan diri untuk menjadi pengajar, 
dosen, atau peneliti di berbagai institusi pendidikan tinggi yang 
melahirkan sarjana-sarjana baru. 
 

v 

Contoh: Profesional 

Executives 

Managers 

Supervisors 
Assistant Managers 

Administrators 

Staffs - Coordinators 
Operators – Specialists 

Technicians - Clerks 

10 
professions 

74 
professions 

33 
professions 

84 
professions 
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Tingkat Eksekutif 

Security 
Officer 

Technology 
Officer 

Information 
Officer 

Knowledge 
Officer 

Administration 
Consulting 

Services 
Human 

Resources 

Information 
Services 

Strategy and 
Architecture 

Technical 
Services 

Chief 

Vice 
President 

Tingkat Manajer 

IT  Ma nagement 
a nd Control 

IT  
Pla nning 

IT  
Deployment 

IT  
Infrastructure 

Electronic 
Com merce 

Information 
T echnology 

T echnical 
Services 

T elecom. 
Services 

Sy stems 
Sy stems and 

Programming 

Production 
Services and 
Da t a Center 

St a ndards 
Com pliance 

A vailability and 
A utomated 
Operations 

Ch a nge Control 
A pplication 

Dev elopment 
A pplication 
T echnology 

A ccounting 
for IT  

A dministration 
a nd Facilities 

Cu st omer Service 
Cu st omer 

Service Center 
Con t racts 

a nd Pricing 
Con t roller 

Com petitive 
Int elligence 

Com puter 
Operations 

Da t a Warehouse Da t abase 
Da t a 

Com munications 
Da t a Security 

Cu st omer Site 
Su pport 

Da t a and 
Sy stems 

Engineering 

Help Desk 
Su pport 

Information 
A rchitecture 

Ent erprise 
A rchitecture 

Fa cility and 
Equ ipment 

Su pport 

Disa ster 
Recov ery 

Disa ster Recovery 
a nd Business 

Con t inuity 

D
ir

e
c

to
r
 

M
a

n
a

g
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Tingkat Manajer (continue) 

Microcomputer 
T echnology 

Net work and 
Com puting 

Services 

Media Library 
Su pport 

Met rics 
Int ernet and 

Int ranet Activities 
Int ernet Systems 

Ou t put 
Processing 

Ou t sourcing 
Operating 

Sy stems 
Production 

Operations 
Su pport 

Net work Services 
Office Automation 

A pplications 

Production 
Su pport 

Property 
Ma nagement 

Point of Sale 
Production 

Services 

Personal 
Com puting and 
A uto. Support 

Pla nning and 
Int egration 

Services 

Sit e and Shift 
Operations 

Sit e Management 
Secu rity and 

Workstations 
Service Level 

Reporting 
Qu a lity Control Re-engineering 

M
a

n
a

g
e

r
 

Sy stems and 
Programming 

T echnical 
Services 

St ore Systems Sy stems Software 
Sit e Software and 

Dev ice Services 
Soft ware 

Engineering 

T ransaction 
Processing 

T elephone and 
Wireless Services 

T raining and 
Docu m entation 

T elecom. 
Installation 

a nd Maintenance 

Wireless Systems 
V oice and Data 

Com munications 

V oice and 
Wireless 

Com munications 
User Su pport 

Tingkat Penyelia 

Com puter 
Operations 

A sst. Supervisor 

Com puter 
Operations 

Sh ift Manager 

Com munications 
A dministrator 

Com puter 
Operations 

A sst. Manager 

Ca pacity Planning 
Su pervisor 

Ch a nge Control 
Su pervisor 

Net work 
Services 

Su pervisor 

Procurement 
A dministrator 

Information 
Center 

Ma nager 

Microcomputer 
Su pport 

Su pervisor 

Disa ster Rcvry. & 
Special Projects 

Su pervisor 

Ha rdware 
Installation 
Su pervisor 

Project Manager 
Net work 

T echnical Servcs. 

Project Manager 
Sy stems 

Project Manager 
Dist ributed 

Sy stems 

Project Manager  
Im plementation 

Deployment 

Production 
Services 

Su pervisor 

Project 
Ma nager 

A pplications 

Sy stem 
A dministrator 

Linux 

Sy stem 
A dministrator 

Windows 

Sy stem 
A dministrator 

Sy stem 
A dministrator 

Lea d 
Su pervisor POS 

Su pervisor POS 
T raining 

S
u

p
e

r
v

is
o

r
 –

 A
s

s
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ta
n
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a
n

a
g

e
r
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Word Processing 
Su pervisor 

V oice 
Com munications 

Ma nager 
Webmaster 

Da t a Entry 
Su pervisor 

Da t abase 
A dministrator 

Cu st omer Service 
Su pervisor 

Da t a 
Com munications 

A sst. Manager 

Com puter 
Operations 

Sh ift Su pervisor 

Cu st omer Service 
Coordinator Lead 

Tingkat Staf 

Ha rdware 
Installation 
Coordinator 

Help Desk 
A nalyst 

E-Com merce 
Specialist 

Forms and 
Gra phics Designer 

Da t abase 
Specialist 

Disa ster Recovery 
Coordinator 

Librarian 
Ma intenance 

Con t ract 
A dministrator 

IT  Planning 
A nalyst 

LA N Applications 
Su pport Analyst 

Int ernet 
Dev eloper 

Int ernet 
a nd Intranet 

A dministrator 

Net work 
Engineer 

Net work 
Secu rity 
A nalyst 

Net work Control 
A nalyst 

A ssistant 

Net work Control 
A nalyst 

Media Librarian 
Met rics 

Mea surement 
A nalyst 

Object 
Programmer 

Object 
Programmer 

Senior 

Net work 
T echnician 

Net work 
Specialist 

Senior 

Net work Services 
A dministrator 

Net work 
Specialist 

A ccounting 
A nalyst 

Bu siness Analyst 
A ccount 

Representative 
A ccountant 4t h  GL Specialist 

4t h  GL 
Specialist Senior 

Com puter 
Operator 

Ju nior 

Com puter 
Operator 

Com petitive 
Int elligence 

A nalyst 

Com puter Equip. 
a nd Network 

A nalyst 

Bu siness Services 
A nalyst 

Ch a nge Control 
A nalyst 

Da t a Entry Clerk 
Da t a Security 

A dministrator 
Da t a Analyst 

Da t a Center 
Fa cility 

A dministrator 

Com puter 
Operator Lead 

Cu st omer Service 
Coordinator 

S
ta

ff
 –

 C
o

o
r

d
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a
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r
 –

 O
p
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r
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Tingkat Staf (continue) 

Sy stems Analyst 
Senior 

Sy stems 
Programmer 

Soft ware 
Engineer 

Sy stems Analyst 
Programmer 

Senior 

Qu a lity 
Mea surement 

A nalyst 

T echnical 
Services 

Specialist 

T echnical 
Specialist 

Sy stems Su pport 
Specialist 

Senior 
T a pe Librarian 

Sy stems 
Programmer 

Senior 

Sy stems Su pport 
Specialist 

V oice 
Com munications 

Coordinator 

V oice 
Com munications 

Specialist 

Linux 
Programmer 

Linux 
Programmer 

Senior 

T echnical 
Specialist 

Senior 

T elecom. 
T echnician 

Word Processing 
Operator 

Word Processing 
Lea d Operator  

Web Site 
Designer 

Wireless 
Coordinator 

V oice Wireless 
Com munications 

Coordinator 
Web Analyst 

Personal 
Com puter 
Specialist 

Pla nning Integrt. 
a nd Control 

A dministrator 

Operations 
A nalyst Senior 

Operations 
T raining 

Coordinator 

On -Line 
T ransaction 

Processing Analst. 

Operations 
A nalyst 

Procurement 
A ssistant 

Procurement 
Coordinator 

POS Senior 
Coordinator 

Print Operator POS Coordinator 
POS Ha rdware 

Coordinator 

Programmer 
A ssistant 

Programmer 
Production 

Con t rol 
Specialist 

Programmer/ 
A nalyst 

Production 
Con t rol 
A nalyst 

Production 
Con t rol 

A nalyst Senior 

S
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SKKNI 

• Standar Kompetensi Kerja Nasional Indonesia 
adalah uraian kemampuan yang mencakup pengetahuan, 
keterampilan dan sikap kerja minimal yang harus dimiliki 
seseorang untuk menduduki jabatan tertentu yang berlaku 
secara nasional. 

• Contoh SKKNI pada bidang TI 
– Computer Technical Support (CTS) 
– Operator Komputer 
– Jaringan Komputer dan Sistem Administrasi 
– Multimedia dan Audio Visual 
– Programmer 
– Desain Grafis 

Job position & salary: bidang TI 

• Indonesia 

• India 

• Singapura 

 

Info Lowongan Kerja Bidang TI 
– http://id.jobsdb.com/ 

– http://www.jobseekers.com/ 

– http://www.freelancer.com/ 

– http://btk.lpkia.ac.id/ 

 

 

Tugas 

• Cari sebuah Job pada bidang TI ! 

• Deskripsikan apa kebutuhan kompetensi Job 
tersebut ! 

• Berapa kisaran salary Job tersebut ? 

• Apply sebuah contoh lamaran buat Job tersebut ! 

 

Note: 

• Sebutkan sumber referensi 

 

../../../../../Aptikom/SKKNI Collections/SKKNI CTS/TIK.CS01.010.01.pdf
../../../../../Aptikom/SKKNI Collections/SKKNI Operator/TIK.OP02.008.01 o.pdf
../../../../../Aptikom/SKKNI Collections/SKKNI Jarkom & Sistem/TIK.JK01.007.01.pdf
../../../../../Aptikom/SKKNI Collections/SKKNI Jarkom & Sistem/TIK.JK01.007.01.pdf
../../../../../Aptikom/SKKNI Collections/SKKNI Multimedia & AuVi/TIK.MM01.008.01.pdf
../../../../../Aptikom/SKKNI Collections/SKKNI Multimedia & AuVi/TIK.MM01.008.01.pdf
../../../../../Aptikom/SKKNI Collections/SKKNI Programmer/07.003.pdf

